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HARRISBURG, Pa., Sept. 16, 2014 /PRNewswire/ -- Members of United Concordia Dental can now book
appointments online with participating network dentists at UnitedConcordia.com, thanks to a partnership
between LocalMed and the national dental wellness company.

"Members can book an appointment with one of our dentists using the 'Schedule Now' button located on the
Find a Dentist page of our website," said Jim Shade, vice president of network operations at United Concordia.
"We are happy to be an industry leader using LocalMed's innovative technology to offer our members this
convenience."

LocalMed's online scheduling platform works directly with the dental offices' practice management systems and
provides the patient with accurate, real-time information. Members can view all open appointments in order to
make the best possible selection.  Once a patient makes their date and time selection, the appointment is
confirmed and is automatically updated in the dental office's schedule.  Additionally, the patient is sent a
confirmation email along with reminders for their upcoming appointment.

"Our goal is to connect dental patients to their dentists in the most convenient and efficient manner possible,"
said Keith English, CEO of LocalMed.  "When patients see our 'Schedule Now' button on UnitedConcordia.com,
we want them to have confidence that they are booking with a dentist that accepts their insurance."

LocalMed's platform is customizable so that participating dental offices can choose the appointment types they
would like to make available for online scheduling.  While the service is free for patients, dentists pay a small
monthly fee. Currently, LocalMed is offering a 20 percent discount to dentists in United Concordia's network.

"We are very excited to be working with United Concordia, their dentists and policyholders to introduce our
platform and its benefits," said English. "We share the same goal, providing convenience to both dentists and
patients. LocalMed now offers this same accessibility to the dental community that has become ingrained in
other industries such as banking and travel."

For more information, please visit http://www.localmed.com/unitedconcordia or watch the YouTube video:
https://www.youtube.com/watch?v=yYQKYP8x5bM.

About LocalMed
Based in Baton Rouge, La., LocalMed is a live online scheduling platform that gives patients the ability to find
dentists and book appointments, 24/7. Appointment types made available for online scheduling are chosen by
the practice. Bringing real-time availabilities online makes scheduling easy for patients and more efficient for
office staff. For more details, visit www.localmed.com.

About United Concordia
United Concordia is a leading national dental carrier that delivers high-quality, cost-effective dental programs.
Headquartered in Harrisburg, Pa., the company has more than 7.5 million members, a network of more than
96,000 unique dentists at 275,000 access points nationwide, an AM Best A- (Excellent) rating and is licensed in
all 50 states, D.C. and Puerto Rico. United Concordia has a companywide dedication and commitment to
superior customer service, which is evident in the design, implementation, administration and servicing of its
dental benefits programs. For more information about United Concordia products, visit
www.UnitedConcordia.com.  
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For further information: Beth Rutherford, APR, Manager, Communications, United Concordia Dental, 717-260-
7659, beth.rutherford@ucci.com, Michelle McMahon, Director of Marketing, LocalMed, 225-590-3054 x7012,
mmcmahon@localmed.com
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