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HARRISBURG, Pa. (Oct 27, 2020) - United Concordia Dental has released its annual Dental Solutions report with
easy-to-digest sections, visually appealing graphics and conversational content that illustrates the company’s
ability to consistently deliver “Flexible Solutions to New Challenges” - this year’s theme.

“The values United Concordia reflects, our investments in technology and people, and our commitment to two-
way communication with customers have prepared us to respond to this pandemic and to the ever-changing
dental benefits industry,” said Tim Constantine, president and CEO of United Concordia Dental. “While our
response to COVID-19 illustrates our ability to answer new challenges, the bigger and broader story is how we
continue to deliver valuable dental benefit solutions that promote better oral and overall health and lead to
healthier, more productive lives for our customers.”

Within the site, viewers can browse through four different sections to read about United Concordia’s Unique
Value; Story; COVID Response; and Financials. The sub-sections vividly show how United Concordia puts its
customers first, proudly serves the military community, and focuses on new opportunities to deliver quality
care; Is all about total health, engaged employees and helping the community; And personalizes its COVID

responses to each of its customers’ needs (i.e., partners, dentists, employers).

Visit UCDentalStory.com to learn how United Concordia lives and breathes this theme, helping create
remarkable experiences for the customers and communities it serves.
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